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The MTA unveiled the first of thirty new 60-foot diesel 
electric hybrid buses at the 2009 Motor Trend International 
Auto Show at the Convention Center in downtown  
Baltimore last February. 

“This bus represents the future of sustainable  
transportation,” remarked Governor O’Malley, who was  
on hand to introduce the bus to the public. “It is part of  
a multi-year transition to a fleet where the buses that serve 
the Baltimore region will be cleaner, quieter, more fuel  
efficient and more reliable. Thanks to President Obama 
and a Congress that understands the dire need to invest  
in our green infrastructure, this first batch of 30 buses  
represents a mere down payment on a long-term  
commitment to sustainable transportation in Maryland.”

In July 2008, Governor O’Malley announced that the  
MTA would purchase only diesel electric hybrid buses as  
the agency replaces older models that are retired from  
service. Up to 600 hybrid buses will be part of MTA’s fleet 
by 2014. In tests comparing hybrid buses to diesel models, 
the hybrids have used 20 percent less fuel and have been 
up to 50 percent quieter. Hybrids have proved to be twice 
as reliable as diesels, with hybrids logging 6,200 miles 
between service calls, compared to 3,300 miles for diesel 
models, thus saving Maryland taxpayers money in vehicle 
service and fuel. The new hybrids feature ergonomic  
passenger seating, an advanced video surveillance system, 
wider exit doors, LED lighting, and tip-in windows for 
improved circulation and passenger safety.  

In January, Governor O’Malley and the Board of Public 
Works announced approval of a contract to purchase  
another 100 forty-foot hybrid buses that will enter  
service by late summer 2009. MTA expects to use  
funding available through the American Recovery and  
Reinvestment Act to purchase additional buses.

Coming soon to a neighborhood near you! These 
environmentally-friendly buses will be added into some  
of Baltimore’s busiest routes starting this spring.  
(Photo by John Coyle)

MTA UNveIlS New DIeSel eleCTRIC “ARTICUlATeD”  
HYbRID bUS AT 2009 AUTO SHOw

welCOMe to a complimentary copy of the MTA’s  
new newsletter Transit Today, which will be updated 
periodically. Here you will find the latest news about Local 
Bus, Metro Subway, Light Rail, MARC Train, Commuter Bus 

and Mobility service, as well as events happening around 
Maryland that you can take MTA to. To view this and future 
copies of Transit Today, visit www.mtamaryland.com.

YOUR RIDE IS HERE.
Governor Martin O’Malley | Lt. Governor Anthony G. Brown
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With the passage  
of the American  
Recovery and  

Reinvestment Act,  
President Barack Obama 

is giving us the tools  
we need to help our families  

pull through these tough  
economic times quickly, while working to secure  
a better future for generations to come.

Here in Maryland, this legislation is already allowing 
us to make crucial investments in our public transit 
system, roads and bridges while sustaining as many as 
20,000 infrastructure-related jobs throughout our State. 
Following a visit from Vice President Joe Biden earlier 
this year, we have already given the green light to 
critical improvements to our Laurel MARC station,  
a symbol of the important investments in our aging  
infrastructure that will be made across our  
One Maryland.

Only 24 hours after President Obama signed this  
landmark legislation into law, we had already  

announced the first wave of transportation projects in 
Maryland that will benefit from this federal investment. 
In addition to the Laurel MARC project, our first phase 
of transit recovery projects includes: 

 The purchase of new hybrid buses; Improvements •	
to the BWI MARC station, Penn Station and the 
MARC Martin’s Yard facility;

 Needed repair and rehabilitation on the Baltimore •	
Metro system including tunnel and underground 
station repairs; and

 More funding for the purchase of buses for LOTS •	
around the state.

The road to recovery begins here in Maryland with 
these and other investments still to come. We will  
continue moving forward as we build that better  
future we all prefer.

Martin O’Malley, Governor

GOveRNOR’S CORNeR

LOCAL BUS NEWSLOCAL BUS NEWS
New Quickbus Routes Discussed 
The MTA regularly adjusts schedules and routes to ensure 
the best possible bus service in the Baltimore Region  
for both current and future riders. After extending evening 
hours on the popular “Quickbus” or QB40 line last  
February, MTA held a series of public workshops with  
customers, stakeholders and community groups in March 
to discuss proposals to implement two new Quickbus 
lines. Quickbus (QB) service is used along high-volume 
bus routes where limited stops greatly reduce travel  
times. The MTA has two new Quickbus routes under  
consideration:

 The first would be between Downtown and Towson •	
along the Greenmount Avenue/York Road corridor and 
would coordinate with the existing No. 8 line. 

 The second would be between the University of  •	
Maryland Medical Center and Cromwell Bridge Road 
and would coordinate with the No. 3 line.



Betty Donaldson, MTA Director of Bus Operations since 
2004, passed away on February 27, 2009. Born April 15, 
1950, Betty worked her way up the ranks, starting out as 
a Bus Operator in 1979. She was loved by all who knew 
her, and will be sorely missed. The poem below by  
co-worker Chanda Floyd, was one of many, and is a  
fitting tribute to a truly remarkable woman who devoted 
her life to public transit and helping others. 

The Betty I Knew… 
by Chanda Floyd

The Betty I knew was a woman of strength and  
courage, never satisfied with the status quo. 
A pioneer and trailblazer in her own right. 
A woman we all came to know.

The Betty I knew understood what struggle was, 
For she did not start at the top. 
She worked herself up through the ranks. 
With an unwavering desire to never stop.

The Betty I knew always fought for what she believed.  
Even if there were many opposed. 
She spoke boldly from knowledge and experience. 
No matter what the obstacle posed.

The Betty I knew carried many titles on the job 
And with all of them she proudly wore the hat. 
A mother, a friend, a mentor, and psychologist. 
Sometimes a mediator with whom to chat.

Her words and actions were never minced 
For she always spoke from her heart 
It definitely came from a good place 
Her conviction firmly planted from the start.

Her hard work and dedication to her profession 
Was such a marvelous thing to see. 
But what was even more substantial 
Was the friend and confidante she would turn out to be.

She always had a kind or encouraging word, 
To those weary and troubled at heart. 
But she could also dish that stern motherly look  
To shoot down foolishness on anyone’s part.

The Betty I knew always cared for others, 
To the ends of the earth she would go 
When she made up her to mind to do something 
Her reaction was never too slow.

Now the Betty I knew and admired is no longer here, 
Though her lessons remain like pearls. 
No longer will I hear her voice anymore 
Or her spirited “Hey, Chanda-Girl.”

But I take comfort in the fact that she is now at peace, 
Her suffering has come to an end. 
The Betty I knew was not just my boss, 
But a true and lasting friend.

She imparted words of wisdom to me, 
That in my mind still rings clear. 
For the lessons were not just about work, 
But also about life that I will always hold dear. 

We shared our beliefs in God with each other, 
Though we shared different religions 
The most moving thing she felt necessary to do  
Was to pray each morning for the day’s decisions.

The silent memories I have of Betty. 
Will never fade with time 
I’ll think of her always. 
For she was truly one of a kind.

The footprints she has left in our lives, 
Will never seem to go. 
It will never ease the sadness 
Or the pain we’ve come to know.

If someone asks me the question,  
“Who do you hold dear and true?” 
Without hesitation and with a great big smile I’ll say,  
“GOD, my family, and the Betty I knew.”
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GOveRNOR’S CORNeR
beTTY DONAlDSON TRIbUTe 

Betty Donaldson, 1950-2009
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Vice President Joseph Biden visited the historic Laurel 
MARC Train Station on February 5 to talk about the new 
Stimulus Bill and the need to invest in transportation  
infrastructure. The historic 125-year old Laurel station, in 
line now as a beneficiary since the bill was signed into 
law by President Obama, served as a backdrop for the 
Vice President’s speech. 

Biden was joined at the station by Governor Martin 
O’Malley, U.S. Senator Benjamin L. Cardin, and U.S. 
Transportation Secretary Ray LaHood, as he spoke about 
how the American Recovery and Reinvestment Plan would 
benefit not only Laurel, but the state and the nation. The 
approximately $800 billion bill will now stimulate the 
nation’s ailing economy, in part by investing $100 billion 
in infrastructure, which Biden said would save or create 
400,000 jobs over the next two years. 

“Laurel is one of thousands of commuter rail stations  
all over the country where we need to make these  
improvements creating jobs and creating a better  
transportation system for the 21st century,” said Biden, 
who, as a U.S. senator, used to ride the commuter train  
to work from his home in Wilmington, Delaware. 

“In Maryland alone,” Governor O’Malley said, “the  
stimulus plan will create 20,000 infrastructure-related  
jobs. If we truly want to see the end of this recession,  
if we truly want America’s economy to recover, then  
we must make investments today that will bring our  
economy back.”  

The Laurel station will now receive up to $2.9 million  
and support more than 30 jobs. The wood platform and 
support structure will be replaced with a new concrete 

and steel support structure 
and topped with an all-
weather composite decking. 
The station will also see 
improved lighting, a new 
passenger shelter, upgraded 
handicap-accessible ramps 
and general rehabilitation. 

vICe-PReSIDeNT bIDeN vISITS lAURel MARC STATION  
TO PROMOTe New STIMUlUS bIll

Vice President Joseph 
Biden Visited Laurel MARC  
Station on February 5 to 
speak about how the  
station would benefit from 
the new Recovery and  
Reinvestment Plan.

The Laurel MARC Train  
Station is listed as an  
historic site on the National  
Register of Historic Places 
and is among the busiest 
stops on the Camden Line 
with an average of over  
600 daily boardings.

LIGHT RAIL NEWSLIGHT RAIL NEWS
The Birds Are Back in Town! 
The first home O’s game is a great one that you won’t 
want to miss! The Orioles take on the Yankees on  
Monday, April 6 at 4:05 p.m., and Light Rail is the best 
way to save time and money and get directly to Oriole 
Park at Camden Yards. With 33 Light Rail stops and over 
3,400 free, convenient parking spaces, you’re already a 
winner when you ride MTA. Return Light Rail service is 
available until 11:00 p.m.

Shorter Frequencies Return for Light Rail 
To provide better customer service and increased  
operating efficiency, the MTA will return to the regular 
Light Rail schedule, which means that there will be 
20-minute frequencies on each line during morning and 
evening peak periods, resulting in 10-minute frequencies 
between trains in the overlap area between Timonium  
and Linthicum. 
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With Commuter Bus service starting at 4:00 a.m. from nine 
different locations and sold out MARC Train service on the 
Camden, Brunswick and Penn Lines starting at 5:30 a.m., 
the MTA transported over 40,000 people to witness Barack 
Obama’s Inauguration on January 20.  

“The Department of Transportation was pleased to  
offer special bus and rail service to the Inaugural  
activities, and we look forward to working together  
with President Obama to make progress for the hard  
working families of Maryland and for our entire nation,” 
said Governor Martin O’Malley. 

Although much has changed in public transit since  
Maryland became the site of the first commercially  
operated passenger railroad in 1830, one thing that hasn’t 
changed is the route that MARC’s Camden Line trains  
followed to Washington on that historic day.

Travelers departing from Baltimore’s Camden Station to 
attend President Barack Obama’s inauguration essentially 
followed the same route that Abraham Lincoln took in 
1861 on the B&O line to Washington, DC. 

However, back then trains were different than they are 
today. Passenger cars were made mostly of wood and the 
locomotives were made mostly of iron. The locomotives’ 
coal-fueled fireboxes heated water in the boilers to  
produce steam. The steam caused the locomotives’  
drive-wheels to move which, in turn, moved the train 
down the tracks.  

“It was a rough ride” for rail passengers in the 1860s, said 
John P. Maranto, Curator of Archives and Small Objects  
for the B&O Railroad Museum in Baltimore. The trip to  
Washington could take up to two hours and amenities 
were few: a water cooler fed by a block of ice in summer, 
a stove in each car which distributed heat unevenly during 
the winter. There were no bathrooms; café cars and food 
concessions were rare. Sleeper cars, like the kind Lincoln 
took from Philadelphia to Baltimore, were about as  
comfortable as bunk beds on a bumpy freight train. The 
more plush Pullman cars were not introduced on the  
B&O until about 1871. 

And yet, back then, train travel offered the fastest form  
of transportation between Baltimore and the nation’s  
capital and points west. Taking the train to Washington 
was routine for businessmen and the well to do. But it  
was a big event for ordinary citizens who only did so to  
attend major events like a family wedding or a funeral, 

said Francis O’Neill, senior reference librarian at the  
Maryland Historical Society.  

Furthermore, unlike today when all MARC riders pay  
the same fare, depending on where they board, B&O  
passengers in Lincoln’s day had their choice of first or 
second class seats. There was also a “ladies” car. The 
tiered ticketing system enabled well-off passengers to 
separate themselves from the local riffraff in second class 
who smoked and played cards. “Second class or standard 
tickets were relatively affordable, but second class tended 
to be more crowded,” says Maranto.  

Riding the train from Baltimore to Washington is still  
a good deal. MARC offers a smooth air-conditioned  
smoke-free ride, “quiet” cars for passengers who want  
to read or rest in transit, double deckers for those who 
want to enjoy the view and restroom facilities. 

(Susan Middaugh of Have Pen, Will Travel, LLC  
contributed to this article, which first appeared in the  
MTA Inauguration Day brochure given out to riders of 
MARC Train on January 20, 2009.)

MARC TRAIN AND COMMUTeR bUS TRANSPORT 40,000  
TO bARACk ObAMA’S INAUGURATION 

The trains have changed, but the tracks of the Camden 
Line follow the same route to Washington that they did  
in the1800s. Here, throngs of people board an early  
morning sold-out MARC Train on the way to Barack 
Obama’s Inauguration on January 20. 
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Commuter Choice Maryland is an incentive program that 
encourages Maryland employees to choose transit or  
vanpools instead of driving to work. By not driving, you 
can save thousands of dollars per year…extra money that 
you can use for mortgage payments, college tuitions,  
vacations, or anything you want.

Commuter Choice offers employers monthly pass  
distribution options which encourage employees to ride 
MTA Local Bus, Commuter Bus, Light Rail, Metro Subway, 
and MARC Train FOR LESS THAN FULL FARE, saving you 
money on your commute. Employers are also rewarded 
with special federal and state tax deductions, state tax 
credits, and savings on certain payroll taxes. You also get 
your MTA monthly pass conveniently at work saving you 
time. This all adds up to an outstanding transportation 
fringe benefits package for you and your boss.

An employer must have at least 20 employees signed up 
to be in the formal Commuter Choice Maryland program. 
Employers with less than 20 employees signed up can 
still offer commuter benefits to employees by purchasing 

passes and vouchers from an MTA Pass Sales Outlet and 
offering the fare media to employees using any one of 
three qualified distribution options.

The program is easy to administer and requires very  
little recordkeeping. It is not an Internal Revenue Code  
Section 125 “cafeteria plan.” It is instead under Section 
132f, which does not require elaborate recordkeeping or 
report writing. No cash reimbursements are allowed under 
this program. (It is actually a violation of federal law to  
do so).

Employers! Call Buddy Alves at the MTA Office of 
Communications & Marketing at 410-767-8755 to find out 
how easy it is to sign up for this money-saving program 
that rewards you as well as your employees! 
They’ll thank you… and so will we!

Preakness at Pimlico 
5201 Park Heights Ave., 410-542-9400 
www.pimlico.com 
5/16 – 134th Preakness 
Metro –  Rogers Avenue to connecting Shuttle 
Light Rail –  Cold Spring to connecting Shuttle
Local Bus –  27, 44, 91 and M-1 via Park 

Heights Ave.
Park & Ride –  Locations to be announced. 
Visit www.mtamaryland.com 

orioles Games 
Oriole Park at Camden Yards 
333 Camden St., 410-333-1560 
www.orioles.com 
Now thru 10/4 – Orioles games  
(see website or call  for schedule) 
Metro –  Lexington Market or Charles Center 

(west) 
Light Rail – Camden Yards 
Local Bus – 7, 10, 19, 27, 35
 
1st mariner arena 
201 W. Balto. St., 410-347-2020 
www.1stmarinerarena.com 
3/19 – New Kids on the Block 
3/20 – Lil Wayne/I Am Music Tour 
3/21 –  Baltimore Blast vs. Massachusetts 

Twisters
3/22 –  Baltimore Mariners vs. Reading Express
4/5 –  Ringling Bros. Barnum & Bailey Circus

4/14 –  Disturbed/Music as a Weapon Tour
4/19 –  All Star Challenge Cheer  

& National Championships
4/24 –  Baltimore Mariners vs. Florence  

Phantoms
4/25 – Yanni 
Metro –  Lexington Market or Charles Center 
Light Rail – University/Balto. St. 
Local Bus –  1, 3, 5, 6, 7, 8, 10, 11, 19, 20, 

27, 35, 36, 40, 91
 
meyerhoff symPhony hall 
1212 Cathedral St., 410-783-8000 
www.bsomusic.org 
3/19-3/22 – Dvorak Symphony No. 7 
3/26-3/29 – Brahms Violin Concerto 
3/31 – Speakers Series: Jane Goodall 
4/3-4/5 –  Mahler’s Ninth Symphony 
4/16-4/18 – Copland Symphony No. 3 
4/18 – Bruch Violin Concerto 
4/21–  Speaker’s Series: David McCullough
4/23-4/25 – Romeo and Juliet 
4/25 – Jungle Books 
Metro – State Center/Cultural Center  
Light Rail – Cultural Center 
Local Bus – 3, 10, 11, 19, 21, 27

lyric oPera house 
140 W. Mt. Royal Ave., 410-685-5086 
www.lyricoperahouse.com 
3/29 – B.B. King 

4/1 – Swan Lake 
4/3 – Lily Tomlin 
4/11 – Soul Jam 
Metro – State Center/Cultural Center  
Light Rail – Univ. of Balto./Mt. Royal 
Local Bus –  3, 10, 11, 19, 21, 27, 61, 64
 
hiPPodrome theatre 
12 N. Eutaw St., 410-837-7400 
www.france-merrickpac.com 
3/24-329 – CATS 
4/2 –  The United Tour: Michael W. Smith and 

Steven Curtis Chapman
4/14-4/26 – A Bronx Tale 
Metro – Lexington Market   
Light Rail – University/Balto. St. 
Local Bus –  1, 3, 5, 6, 7, 8, 10, 11, 19, 20, 

27, 35, 36, 40, 91

Pier six Pavilion 
731 Eastern Ave.(Harborplace),410-783-4189 
www.piersixpavilion.com 
5/5-5/8 –  Frankie Beverly & MAZE w/Eric Benet
6/25 –  George Benson, Kenny ‘Babyface’ 

Edmonds and Lidisi
7/4 –  Joe cocker with Dave Mason
Metro – Shot Tower or Charles Center  
Light Rail – University/Balto. St. 
Local Bus – 7, 10, 11

HOw DOeS THe COMMUTeR CHOICe PROGRAM wORk?

TAke MTA TO THeSe fUN eveNTS

www.commuterchoicemaryland.com
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MARC TRAIN NEWSMARC TRAIN NEWS
Commuter Choice Benefit Increases to $230 a 
Month – Due to recently-enacted economic stimulus  
funding, participants in the Commuter Choice Maryland 
program will gain an additional 
$110 each month, and now be 
able to have a maximum of $230 
deducted pre-tax from their check 
each month to buy transit passes. 
This means as much as $2,760  
for transit fares can be deducted  
annually tax-free from your  
payroll checks. 

New State-of-the-Art Ticket  
Vending Machines – The MTA 
is pleased to offer its MARC Train 
customers yet another convenient 
ticketing option, designed to  
increase efficiency and offer  
commuters the most seamless 
commuting experience possible. 
As part of its commitment to stay 
at the forefront of the latest  
technology and pass this convenience on to its customers, 
MTA has installed special MARC ticket vending machines 
at many of its stations, including the Halethorpe Station. 
These machines, which are the same as Amtrak’s  
Quik-Trak machines at Washington Union Station and  
Baltimore Penn Station, accept all major credit and debit 
cards and will be available for use whenever MARC Train 
service is in operation. Cash or vouchers of any kind 
cannot be used in these machines. Passengers who have 
SmartBenefits vouchers should use CommuterDirect.com 

for electronic ticket purchases using this program. Visit 
www.commuterdirect.com for more information about the 
SmartBenefits program.

Smartbenefits Vouchers   
Replace Metrochecks – As  
of March 6, MetroCheck vouchers  
are no longer accepted at pass 
sales locations throughout  
Maryland. MetroChecks can still  
be exchanged for other transit 
passes at Washington Metropolitan 
Transit Authority (WMATA)  
Metro sales offices and through  
Commuter Direct through March 
31, 2009. MetroChecks have now 
been replaced with Smartbenefit  
vouchers. Smartbenefit vouchers  
are accepted at all staffed MARC, 
Amtrak, CSX, and Commuter  
Direct sales locations. The new 
vouchers are available in $1.00, 
$10.00, and $30.00 denominations. 

Customers can also use Smartbenefit vouchers on MTA 
commuter buses operated by Keller, Dillon, and Eyre  
bus companies. 

MARC tickets can be purchased electronically using the 
SmartTrip program through Commuter Direct. For more  
information visit their website at www.commuterdirect.
com. For more information about the Smartbenefit  
Vouchers, you can also visit www.wmata.com/business.

METRO SUBWAY NEWSMETRO SUBWAY NEWS
Spring Jam in the Metro 
The joint was jumpin’ and the customers were bumpin’ 
on March 20 with the sounds of jazz down under at the 
Charles Street Metro Subway Station. The band is back by 
popular demand, and The MTA is planning another “Spring 
Jam” for Friday morning, April 10. This is a free concert, 
and you do not need to purchase a Metro Subway ticket to 
come down to the concourse level, so we hope to see  
you there! 

earth Day 2009 is on Wednesday, April 22 
Planning has already begun in preparation for the MTA 
Earth Day celebration to be held at Shot Tower Metro 
Subway Station on Wednesday, April 22. The MTA’s second 
annual celebration will start at 10:00 a.m. and last until 
7:00 p.m., and will feature free refreshments, as well as lots 
of local entertainment and tables from local vendors and 
companies promoting new “green” products or services. 
One of the MTA’s new 60-foot hybrid articulated buses will 
also be on display. For latest updates on this event, visit 
www.mtamaryland.com.

(l-r): MTA Administrator Paul J. Wiedefeld,  
Representative Dutch Ruppersberger and  
Congressman elijah Cummings met on February 27 to 
receive a “check” for $10.3 million for MARC Train as 
part of the American Recovery and Reinvestment Act. 
Capital projects to be revived include: improvements 
to elevators and heating and cooling systems at BWI 
Rail Stop; new windows, canopies and a doubling of 
parking to 800 spaces at Penn Station; and the  
renovation of the historic 125-year old Laurel Station. 

 



A SAfeTY MeSSAGe fROM THe MTA… 
HOw SHARP ARe YOUR INSTINCTS?
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Martin O’Malley, Governor

Anthony G. Brown, Lieutenant Governor

John D. Porcari, Secretary of Transportation

Paul J. Wiedefeld, MTA Administrator

Thank you for riding with the Maryland Transit  
Administration. Your safety and security is our highest  
priority. Although MTA safety officials are constantly in the 
field inspecting stations, buses and trains, we also rely on 
the eyes and ears of our passengers to help us maintain 
the safest transit environment possible, and together we 
can make a difference. Chances are if you think something 
is suspicious, so will we, so if you see something, please 
say something to the nearest MTA conductor or safety  
official, or call one of the numbers below:

To Report Suspicious Activity….............1-800-492-TIPS (4977)

Maryland Transit Administration 
(MTA) Police………………..............................….. 410-454-7720

Washington Metropolitan Transit Authority 
(WMATA) Police…................................................202-962-2121

emergency.............................................................................911

Other Useful Phone Numbers
MTA Bus, Light Rail, Metro Subway and MARC Train 
Information…........................................................410-539-5000

Toll-free…………...........…….............866-RIDe-MTA (743-3682)

TTY………………………...……………............…….410-539-3497

MTA Comment Line………......…...........…………410-333-2354

Lost & Found…………………..……............………410-333-2387

Office of Fair Practices…………….............……..410-767-3934

MTA Directory Asisstance……………..........……888-218-2267

MTA employment Information…….................…410-767-3860

Maryland Relay...……………………...…...........…………....711

websites
MTA……………………………….........www.mtamaryland.com

Commuter Choice…...www.commuterchoicemaryland.com

COMMUTER BUS NEWSCOMMUTER BUS NEWS
Meetings Held to Discuss 922 and 950 Bus Lines 
The MTA held an informational meeting at the Kent  
Island Senior Center on February 11 to discuss proposed  
schedule changes to the 922 and 950 Commuter Bus 
routes. Ridership on the 922 and 950 Commuter Bus 
routes has increased significantly in the six months since 

 temporary trips were added by Governor Martin O’Malley 
to assist commuters with congestion caused by repairs  
to the Chesapeake Bay Bridge. The MTA will now  
incorporate some of the previously-added trips into the 
regular Commuter Bus schedules. The new schedules can 
be viewed on the MTA website at www.mtamaryland.com. 

MOBILITY NEWSMOBILITY NEWS
Mobility ridership rose 32 percent between 2006 through 
2008. To better serve the ever-increasing demand for  
paratransit service, MTA Mobility has hired 35 new  
Customer Service agents and consolidated many of its  
operations to new headquarters at 4201 Patterson  
Avenue in Northwest Baltimore, combining Reservations,  
Operations, Contract Management, Project Management, 
Certification, Customer Service, and Communications 
all under one roof. The 360 vehicle fleet is operated by 
Mobility and two contractors, Veolia Transportation & 

MV Transportation. MTA will continue to look at ways to 
improve and provide the most efficient Mobility service 
possible. Mobility’s new phone number is 410-764-8181.

Published by: MTA Office of 
Communications and Marketing
6 St. Paul St., Baltimore, MD 21202

This publication is available in  
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